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SP0600-02-R-0110
AMENDMENT 0002

M72.03-1 EVALUATION FACTORS FOR BEST OVERALL VALUE (OVERSEAS) (DESC JAN 2001)

(a) BASIS OF AWARD.

(1) The Government will award contracts to the responsible offeror(s) whose offer conforms to the solicitation and that represent
the best overall value. The Government will determine best overall value on the basis of an integrated assessment of the following evaluation factors:

(i) Past performance; and

(ii) Price.

Offerors are advised that the Government is more interested in obtaining quality performance than lowest price. However, the Government will not
pay a price premium that it considers disproportionate to the benefits associated with the offeror’s record of past performance.

(2) In determining best overall value, the Government will evaluate and rate each offeror’s past performance based on
preestablished standards. The offer(s) selected as best value will represent the best tradeoff to the Government between past performance and price.

(b) ACCEPTABILITY OF OFFERS. An offer will be considered acceptable if, and only if, an offeror agrees to the terms and
conditions in the solicitation, or if the Government has accepted any exceptions submitted with the offer.

() EVALUATION OF PAST PERFORMANCE.

(1) The Government will evaluate, based on preestablished standards, the quality the offeror’s past performance. This may include
any aspect of past performance that is related to this solicitation. The assessment of the offeror’s past performance will be used as a means of
evaluating the offeror’s ability to meet the solicitation requirements. A record of poor performance may be considered an indication that the offeror
has failed to conform to contract requirements and/or to standards of good workmanship, adhere to contract schedules, including the administrative
aspects of performance; provide reasonable and cooperative behavior and commitment to customer satisfaction; and/or display a business-like concern
for the interests of the customer. Offerors shall be afforded an opportunity to address unfavorable reports of past performance, and the offeror’s
response, or lack thereof, will be taken into consideration. Recent contracts may be examined to ensure that corrective action measures have been put
in place to prevent the recurrence of past performance problems. Prompt actions taken to correct performance problems may be considered a
reflection of management concern for customer satisfaction; however, such action may not mitigate all negative performance trends. Additionally, a
record of satisfactory or exceptional past performance will not result in a favorable assessment of an otherwise unacceptable proposal. Offerors
lacking relevant past performance history or for which past performance information is not available will not be evaluated favorably or unfavorably on
past performance.

(2) The Government reserves the right to consider any information available to it in evaluating an offeror’s past performance. This
includes information obtained from the offeror’s references, past and present customers, subcontractors, and any other sources that may have useful
information. However, the Government reserves the right not to contact all of the references listed by the offeror. The Government also reserves the
right to assess the offeror’s past performance based solely on the offeror’s performance under an existing DESC contract or a previous DESC contract
for work similar to that required by the solicitation.

(3) The subfactors listed below are equal to one another in importance and will be used to evaluate past performance:

(i) Quality of Product and Service. Assessment of the offeror’s ability to conform to contract requirements, specifications, and
standards of good workmanship.

(ii) Schedule. Assessment of the offeror’s ability to meet delivery schedules, to respond to administrative issues in a timely
manner, and to complete a contract.

(iii) Business Relations. Assessment of the offeror’s commitment to maintaining an acceptable level of performance, customer
satisfaction, and meeting small business, veteran-owned small business, HUBZone small business, small disadvantaged business, and women-owned
business participation goals, as applicable. This includes the offeror’s history of reasonable and cooperative behavior, participation in problem
identification, and corrective action measures.

(d) BEST VALUE DETERMINATION. After the past performance ratings are determined, a series of paired comparisons will be
made between competing offerors for each line item. In making these paired comparisons, the Government will determine the difference in past
performance and price. If, in any paired comparison, one offeror is superior in past performance and offers the lowest price, then the Government will
consider that offeror to represent the better value. But, if the offeror with the superior past performance offers a higher price than the competing
offeror, the Government will decide whether the superior performance merits the higher price. If so, then the Government will consider the offeror
with superior past performance at a higher price to represent the best value. Otherwise, the Government will consider the competing offeror with the
lower price and lower past performance rating to represent a better value. The Government will continue to make paired comparisons in this manner
until is has identified the offeror that represents the best value based on past performance and price. In the event of a tie among all factors and
subfactors between two or more offerors considered to represent the best value, the final award decision shall be made by a drawing by lot limited to
those offerors. The drawing shall be witnessed by at least three persons, with the names and addresses of the witnesses and supervising official
documented in the contract file.
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