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 Defense Energy Support Center (DESC)

Business Rules for Challenged Transactions

DATE:  June 11, 2002

PURPOSE:   Define DESC business rules applied to fuel transactions challenged in Fuels Automated System (FAS) Enterprise Server (FES).   

General Guidelines:  These business rules apply to challenged fuel transactions from military installations processing to the FES.  Questions concerning invalid transactions from commercial locations should be addressed to DESC-RR at Lackland AFB, TX at DSN: 945-0741.  Procedures on how to gain access to the FES and perform the FES review and challenge function can be found at the DESC web page, @ http://www.desc.dla.mil. 

Business Rules: Customers may review fuel transactions at the Buyer Information link in the FES.  This applies to all transactions processed by any military installation that processes to the FES. Transactions are normally processed to the FES within 48 hours of the transaction date.  Currently all US Air Force installations have upgraded to the FES.  Some US Navy and US Army installations are currently processing to the FES, and all remaining installations are scheduled to upgrade to the FES by the middle of calendar year 2003.  Customers needing transaction data for purchases/returns for credit (Defuels) at non-FES processing military installations can obtain the data at the DESC web page at the Fuels Automated System link under Reference Tables.
1. Customers may challenge invalid un-billed transactions processed to the FES at any time prior to the end-of-month (EOM) billing cycle
. There is no set day for the EOM billing cycle, but it is generally two to three business days before the last calendar day of the month.  Users can go to the FES Support Table, “Billing Dates” to determine the billing cycle. NOTE: Using the FES Challenge function to avoid valid transaction billing for a given billing cycle is unauthorized.  Financial managers utilizing this function as such may jeopardize FES access and will be reported to cognizant activities.
2. Transactions processed to DFAS for billing cannot be challenged using the FES “Review and Challenge” function.  Invalid transactions processed and billed must be adjusted IAW DoD 4000.25-7-M, Milsbills.  

3. The following actions will occur in FES when a customer challenges a transaction in FES:

a. The original transaction will be automatically reverse-posted from the FES and a new transaction will be created that posts the challenged value against a Service Level Default Appropriation.  The new transactions will reflect the original customer DoDAAC, Signal Code “A” and Fund Code “XX.”   NOTE:  A customer cannot challenge fund code “XX” transactions.  DESC-RR alone has the authority to resolve or clear fund code “XX” transactions.
b. The processing activity will be notified when a customer challenges a transaction via the FES reject file.  The processing activity must attempt to resolve the challenge within five business days and reprocess the transaction with corrected data.  Contact the DESC Help Desk for assistance in resolving challenged transactions.  NOTE:  Processing activities must not reverse-post challenged transactions in FCC since they will be required to reprocess the corrected transaction to FES once the challenge is resolved.
c. The processing activity will re-process the corrected transaction to the FES once the challenged transaction is corrected.  If it is determined that a challenge is invalid, the original transaction will be re-processed to the FES without corrections.   Upon receipt of the corrected transaction or original transaction from the processing FCC, the FES will automatically reverse-post the transaction suspended to the Service Level Default Appropriation account as fund code “XX,” and post the transaction to the customer DoDAAC indicated on the corrected transaction as the appropriate fund code.

4. Attached are FES screen shot examples of transactions challenged in the FES “Buyer Information by DoDAAC” screen.  The screen shots show changes that appear on the various screens when a transaction is challenged.

Approved:

MICHAEL BRODERICK, GS-15

Director of Change Management

ATCH:  Screen Shots of Process in FCC and FES

Part I:  FES Seller Information Screens

Part II:  FES Buyer Information Screens before and after Challenge

Part III: FES Utilities Transaction Detail Screens before and after Challenge

PART I:  FES Seller Information Screens

Flight Line Transaction (FP4484 Seller / FP4419 Buyer) Buyer Ledger Before Transaction is Challenged
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Flight Line Transaction (Buyer Ledger After Transaction is challenged)
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After Challenged transaction is corrected
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PART II:  Buyer Information Screens 

Buyer (FP4419) Summary Report Before Transaction is challenged
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Buyer (FP4419) Summary Report After Transaction is challenged
[image: image5.png]ccount detail - Netscape

Flo_ Edt View Go Communkator Heb
<« ¥ 3 3 A O
Pini__Secuy__Shop

Back  Fouad  Relad

=

Nelscape

2

Search

y
ar
Fiome

ar fELoa. ]

Account Budget Report

&

Siop)

s toformaton v povase

Custamar Vehids 10

[

Product Codel7r 5]
e roe ||

tarting Day.

Card Numbes

[ =1
wer =] 50 =] [z002 =]

FES Post
= Ending Day

2002

Vehida Typela ]|
Query

[Wonthly Account Summary of Valid Tranzactions

[ o | 00D Purchase T Creat T

Non-DOD Purchaze

[“oaz00z | [ sesonoo| sesoioo| [ so.00] s0.00]

[ s0.00[ $0.00

[ ot | | $w0100] $s,501.00] [ $0.00 $0.00]

[ $0.00 $0.00

Mote: - valid - Challenged

et o G

Product [ NoNCode [ UnitPice | Reporsd Tuansactons |

Challenged Transactions

i) | siso0ioaisess | s1.0000] 0.0/

$8,501.00.

Total] $0.00]

$8,501.00.

Hstart| | (1) € 53 W

| BBmicrosoft Office sh...| Blinbox - Microsoft

| EpEsc-cmGt6, 17...| i account detai - Ke...| [ account detail

1232PM0
S





Buyer (FP4419) Summary Report After Challenged Transaction has been corrected
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PART II:  Buyer Information Screens  

Buyer (FP4419) Flight line Transaction Detail: Shows transaction being challenged for wrong quantity.
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Buyer (FP4419) Flight line Transaction Detail; after transaction has been challenged
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Flight line Transaction Detail, After Challenged Transaction is corrected
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PART II:  Buyer Information Screens  

In-flight Transaction Detail, Tanker A/C (FP4484) Credit transaction before Challenge
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In-flight Transaction Summary, Tanker A/C (FP4484); Shows Credit transaction After Challenge
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In-flight Transaction Detail, Tanker A/C (FP4484) Credit transaction after Challenged transaction is corrected
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PART II:  Buyer Information Screens  

In-flight Transaction Detail, Receiver A/C (FP4852) Purchase transaction before Challenge
[image: image13.png]redit Transaction - Netscape =18 x|
Fie Edt View Go Commuricstor Hep

'Biiiaﬁamdgﬁﬁi

Account Credit Transaction Report from APR-01-2002 to APR-30-2002

Product Cads ] Cosomer o = Revieu e 2]
\ehicle 1D AL = Vehicle Type e |

Fes Post starting Das[APR <] [01 =] [2002 =] FEs Post Ending Day[ PR =] [30 =] [2002 = Query

Credit Transaction 0-1of1

\ehite [card Fur
Challnge Reasn Review|  Tonsactinld [Pt e 0| A 18| usomer uany | Ao |

™ |[va

(Challenge Notes:

I |uenrLr210s161816| ps73001710)

K010 N/A|FP4484.305| 224.04224.00 FP4

Namer Mike Nowiek Tl User Phone: 770-447-5202 D3N Phoner Fam DS Fams Ematt 2]

< 1o

Challenge | _Review

<

Hstart] | 1) € =3 W

| Bvicrosott ofce s

[mbox - Microsoft ... | BJDESC-M-G-16, 1

| R eccount cot- . [ Credit Transact





In-flight Transaction Summary & Detail, Receiver A/C (FP4852); Shows purchase transaction as challenged after challenge

(Summary Screen)
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(Transaction Detail Screen)
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In-flight Transaction Detail, Receiver A/C (FP4852) Purchase transaction after Challenged transaction is corrected

(Summary Screen)
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(Transaction Detail Screen)
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PART III:  Utilities Account Explorer Screens  

Flight line Transaction Detail (FP4484 seller / FP4419 Buyer):  Shows Buyer transaction before challenge  
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Flight line Transaction Detail (FP4484 seller / FP4419 Buyer):  Shows Buyer transaction after challenge  
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Flight line Transaction Detail (FP4484 seller / FP4419 Buyer):  Shows Buyer transaction after challenge is corrected.  
[image: image20.png]Account Explorer - Netscape

Fle Edt Vow Go Commncator Heb
T & o y - v
¢ Y A 4 . B o3 a4 8 @
0 o0 i e M0 S Niscape 0 i S sy NS MG
§ Bookmarks Jj _Netste[PatUserdodase-FPa4TStPalserType-AccountPaumber-BPFuslOplion=16PTransHame=Al <
[ Members |5 WebMail |8 Comections [3) Biounal |5 Smarlipdate. |5 Mkiplace

‘Whats Related

L Tiarsacton (o [FRODUET[QUANTETY [4NTT CoBT [ETENDED COBTICUSTOER (45 CaDE AL U [SELER (6L U T5H UM WISTRIP Dt b [FUND CODE 5 &
resiiosiezmais | savin| 1| savioo| resersosr| coumaoomsreeasd  wa | roscssaosrrool 3 30|
[[rrsraesieamaslivs [cosbin] ([ Cosbron| resers bar] counfamoommsresd]wa| Trssssaosrron] 3o
[ [rressratosieamaslivs | ssoin| i ssoioo| resers oar| coumaaoonzed resasd| wal oooi| rrsessasosros 3
[[rressratesieamaafirs [cosoin] ([ Cosoron| resers bar] counfaormsreasd]ws| Trssssaosroo] 3 30|
[rrasssaosieresalirs | ssoio| 1| ssoion| reeessoer coalsamonasalresss] A wa| resessasosroo] 3 30|

& o= [otties o

Hstart| | (1) € 53 W

| oot

a7 P10
[BBMicrosoft Ofice 5... | [ Account Explorer -...| BEDESC-CH-G-16, 1... [ Account Explore... | D435





PART III:  Utilities Transaction Detail Report Screens

In-flight Transaction Detail, Receiver A/C (FP4852): Shows purchase transaction detail before Challenge
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In-flight Transaction Detail, Receiver (FP4852) A/C; Shows purchase transaction detail after challenge
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In-flight Transaction Detail, Receiver A/C (FP4852); Shows purchase transaction detail after challenged transaction corrected
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PART III:  Utilities Transaction Detail Report Screens

In-flight Transaction Detail, Tanker A/C (FP4484); Shows credit transaction detail before challenge
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In-flight Transaction Detail, Tanker A/C (FP4484); Shows credit transaction detail after challenge
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In-flight Transaction Detail, Tanker A/C (F4484); Shows credit transaction detail after challenged transaction is corrected
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�PAGE \# "'Page: '#'�'"  �Page: 1��� We may want to make a statement such as “Using the FES Challenge functionality to avoid valid transaction billing for a given billing cycle is unauthorized.  Financial managers utilizing this functionality as such may jeopardize FES access and will be reported to cognizant activities.”





