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External Standard Operating Procedures
For Requesting Access to the FAS Enterprise Server (FES)

General

All persons requiring access to the FAS Enterprise Server will be required to
submit a DLA Form 1811 (System Access Request).
After completion of the DLA Form 1811 the new user will then forward the

form to the appropriate Service Control Point (SCP) Representative.

Air Force Representative:

Robert Smith

Email Address: Robert.Smith2@lackland.af.mil

Fax Number: (DSN) 945-2326

Commercial Number: 210-925-9959 (DSN) Number: 945-9959

Army (Primary) Representative:

Regena Brooks
Email Address; rbrooks@usapc-emhl.army.mil

Fax Number: (DSN) 977-5002
Commercial Number: 717-770-7105 (DSN) Number: 977-7105

Army (Alternate) Representative:

Sue Hunt

Email Address: shunt@usapc-emhl.army.mil

Fax Number: (DSN) 977-5002

Commercial Number: 717-770-7109 (DSN) Number: 977-7109

Navy Representative:

Ron Baker

Email Address: rbaker@desc.dla.mil

Fax Number: DSN: 427-8746

Commercial Number: 703-767-7639 (DSN) 427-7639




DFSP’s Representative:

Alice Rivenbark

Email Address: arivenbark@desc.dla.mil

Fax Number: (DSN) 427-8746

Commercial Number: 703-767-8700 (DSN) Number: 427-8700

11. Procedures

1. New user can obtain the DLA Form 1811, System Access Request Form
from the PDF file at this DESC Web page Instructions for completing the
form are also at this web site.

2. DLA Form 1811 may also be obtained from the FES Web Applications at
the following URL addresses.

HTTPS://www.feshub.desc.dla.mil
HTTP://www.ptwebl.desc.dla.mil
HTTP:/www.ptweb2.desc.dla.mil

3. Once at the FES Web application, new user will need to click on the Fuels
Customer & Inventory Icon (Enclosure 1). Then Click “OK.”

4. The new user will then click on the click ‘here’ to download the DLA
Form 1811 to his/her screen (Enclosure 2).

5. A DLA Form 1811 will appear on the users screen (Enclosure 3).

6. New user will print a copy of the DLA Form 1811 and complete the form
by following the enclosed instructions (Enclosure 4). The new user will
forward the DLA Form 1811 to his/her appropriate Service Control Point
Representative for processing.




6. After the appropriate Service Control Point Representative receives the

DLA Form 1811 from the new user and annotates the form with the
appropriate DODAAC(s), Security Privileges and verifies the new user
has been properly investigated he/she will then forward the form to DESC
for review.

DESC Representative:

Alice Rivenbark

Email Address: arivenbark@desc.dla.mil

FAX Number: (DSN) 427-8746

Commercial Number: 703-767-8700 (DSN) 427-8700

. The FES Security Manager (Joanna Sekuterski) will contact the new user
with his/her logon and password once the account has been established.

. Contact the Atlanta FES Help Desk for questions/problems concerning
your logons, passwords, and or locked accounts.

Altanta Help Desk:
1-800-446-4950



Enclosure 1 to SOP for Requesting Access to the FAS Enterprise Server

Fuels System

Fuels Customer & Invgnitory The Fuels Enterprise is an Autormated Information System (AIS) designed to support the Defense Fuel Supply Center
(DFCS) and the Military Services in performing their resy bilities in fuel and i

These web pages provide the capability for users (i.e. buyers, sellers, processors, and managers) to view their data

within the central database.

Customer Support Choose the Fuels Customer Support page to find Points of Contact, Frequently Asked Questions and a whole lot
more.

For more information go to our About page located under Customer Support.

Y eh Muvmol! Revision 1.1 of the Enterprise Hub Web Interface Users Manual is available for download! You must log on to Fusls
H Once logged on, press Help from any of the menu options

Click Here to Enter and get to
the DLA Form 1811

Download Screen




Enclosure 2 to SOP for Requesting Access to the FAS Enterprise Server

3 Fuels Custamer and inventory Reporting Systenms - Microsaft intemet Exploret provided by Dete

luser Name [[_w—__‘w_:“—s

]Password | ;

I you do not have an accour, click here 0 request a néw one online.

or, click here to downioad DLA Form 1811 (System Access Request) in Adobe PDF format. If you do not have Adobe Acrobat Reader on
your systgm, find the "Get Acrobat Reader” link here to downioad the software. To request access to the system, download and print

out the form. Compiete the form and fax it to the appropriate Service POCG.

af il
-7105) - rbrooks@usapc-emhl.army.mif
Quy: 718D

Air Force: Robert Smith (D8
Army: Regena Brooks (DSN 9

Click here to
download the

DLA Form 1811

The DLA Form 1811 is in Adobe PDF
format. If you need the appropriate
form reader, click here




Enclosure 3 to SOP for Requesting Access to the FAS Enterprise Server
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Enclosure 4 to SOP for Requesting Access to the FAS Enterprise Server

Directions for Completing the

DLA Form 1811 -System Access Request

Complete the following blocks only. Prefer the form be typed however if
hand-written ensure writing is legible.

Block 1:

Block 3:

Block 4:

Block 5a:
Block 5b:
Block 6a:

Block 6b:

Place an ‘X’ in the NEW USER box

Last Name, First Name, Middle Initial (and Rank if
military)

Office Symbol or Site/Base Name
Commercial Phone Number

DSN Number

Social Security Number

Place an ‘X’ in the appropriate box

Note: If new user is a Contractor, please attach one or more of the
following documents to the DLA Form 1811. The following are
acceptable means for validating an individual’s clearance/investigation

level:

The DLA Form 1728 signed by the Security Specialist

A letter from the Government Security Manager providing the type of
clearance/investigation, date the clearance was granted and the
granting agency

A Visit request form signed by the agency's security manager

The DISA Form 41, with the security section completed the agency's
security manager

Note: If new user is a Foreign National, please attach one or both of the
following documents to the DLLA Form 1811. The following are
acceptable means for validating an individual’s clearance/investigation

level:

e A Visit request form signed by the agency's security manager
e The DISA Form 41, with the security section completed the agency's
security manager



Block 6c¢:

Block 7a:

Block 7b:

Block 8d:

Block 9e:

Block 10a:

Block 10b:

Block 10d:

Block 10e:

Mailing Address

New users Supervisor’s Name

New users Supervisor’s Email Address

Enter “ FES ENTERPRISE SERVER”

(REQUIRED) New users email address

(REQUIRED) DODAAC(s) that new user needs access to
(REQUIRED) Security privileges required

**Note: If new user is unsure of which DODAAC(s) and/or
Security Privileges he/she needs then the Service Control
Point Representative will determine and will annotate the
DLA Form 1811.

New users TASO/Security Officer’s Name
TASO/Security Officer’s Email Address

Date of Submission

TASO/Security Officer’s Signature
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