FREQUENTLY ASKED QUESTION:  
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When can we use Review and Challenge?

Background:  The Joint Interoperability and Testing Command visited various sits and found that some buyers/accountants say they do not use the Review and Challenge process because they believe that:

1. System documentation says it must occur within five days.

2.  Lag time to get the paperwork from aircraft to the person that may challenge bumps against the five days.

3. The list of reasons provided by the system for challenge is incomplete.

4. The message portion for adding points of contact does not work.

5. The two-day cut-off at the end of the month has many transactions going through without the five-day window.  If a transaction is uploaded on Friday, the third to last working day of the month the transaction will hit Interfund on Monday without an opportunity for challenge.

All these assumptions are Incorrect.  Here are the Facts:

Timing:  System documentation directs the Fuels Transaction Processor to respond to a challenged transaction within five days.  Buyers may challenge a transaction at any time prior to the transaction being billed; there is no “two day cut off” at the end of the month.  The billing date is identified as the “FES Post Ending Day” on each month’s Account Budget Report screen.  The billing dates can also be viewed in the FES Support Tables Menu.  Buyers who choose to use the Review and Challenge functionality (use of this functionality is neither mandated nor required) are responsible to Review their transactions in a timely manner so that they initiate a Challenge prior to the transaction being billed on the date specifically identified as the FES Post Ending Day.

Reason to Challenge a Transaction:  DoD 4000.25.7M, Military Standard Billing System (MILSBILLS) governs the Challenge of a billing transaction.  In accordance with this manual, DESC allows the Buyer to select a “Challenge Reason” for the drop-down menu.  The reasons listed are the ONLY authorized reasons this functionality supports.  IF the buyer wishes to “Challenge” a transaction for a reason not listed in the drop-down menu, the Buyer may do so AFTER the transaction is billed IAW DoD4000.25-7M, Chapter 4, Adjustment Procedures.

Memo Field:  The Memo Field reflects the User information of the Buyer submitting the challenge based on the user ID accessing the session.  The field is not available for comments or other amplifying notes.

